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Classroom Management

Contingencies outline what ‘we’ will do if the goal is not achievable and 
outlines the next step in the process.  This could involve home support or 
different interventions available in the school.

Figure 6.2  One-on-one problem-solving approach
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Asking the student for assistance
Often in resolving conflict or in general behaviour in the classroom we 
can forget one of the greatest resources available to us—the student. When 
a student misbehaves we can get annoyed, hypothesise about why they are 
misbehaving and, when the behaviour persists, we can offer an intervention 
that hopefully will stop the behaviour. When the behaviour persists we can 
get annoyed, increase the level of intervention or ask for help from the 
school leadership team. What we often miss is asking the student. 
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