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As open-minded citizens we can promote the
values of freedom, respect, compassion and
equality that allow us to live in harmony. Similarly,
we must also be aware of how our political and
legal systems can uphold these values to

D

Civics and citizenship is the study of the rights
and responsibilities that Australians have in our
society. It looks at how we can work together to
shape our nation into one that is fair and just for
all. By building an understanding of these rights
and responsibilities we can develop our own
sense of what it truly means to be Australian.
Civics and citizenship teaches us to ‘agree
to disagree’. That is, we learn to form our own
opinions but accept that other people will have
different views. To do this, we must first learn to
gather information about various issues before
we come to conclusions.

T

The civics and
citizenship
toolkit

Source 1 Parliament House in Canberra is where elected federal politicians meet to make important decisions about how our

What are civics and citizenship
skills?
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19.1 Civics and citizenship skills
Active citizens learn to question, interpret
information and argue their point of view. For civics
and citizenships students, the classroom is a place
where you learn to share your opinions and see
things from different perspectives. You should take
this approach when examining the identity and
democratic system of Australia, as well as the legal
rights and responsibilities of its citizens.

As shown in Source 1, there are four stages in any
civics and citizenship inquiry. They are:
Stage 1 – Ask questions and conduct research
Stage 2 – Analyse and interpret sources
Stage 3 – Apply strategies to resolve civics and
citizenship issues
Stage 4 – Communicate your findings and reflect

Develop, select and evaluate a range of questions to investigate
Australia's political and legal systems
Civics and citizenship students ask lots of questions. They don’t believe everything they read and carefully
consider why someone takes a certain point of view or acts in a certain way. For example, when they see
politicians talking in the media, they listen to their arguments and seek out different points of view. They also
check facts and look at the arguments for and against a certain issue before reaching their own conclusions.
When civics and citizenship students state their own viewpoint, they support their views with evidence such as
statistics, cases from the past, quotes from what others have said and sound reasoning.

T

Studying civics and citizenship requires you to
analyse information and ask a range of questions
to find out more about a topic. You will learn to
question and research information asking what,
why, when, how and who to uncover the truth
about an issue. Through investigating an issue
you are able to develop your own point of view,
whilst understanding the reasons why others have
different opinions.

19.2 Ask questions and
conduct research

skilldrill: Reasoning and interpretation
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Developing civics and
citizenship questions

1 Ask questions and
conduct research

happening?’, might be easily answered, whereas
other questions, such as ‘Why is it happening?,
might need further research.
Look at the source itself to try to understand the
context. The ‘who’ question is important here: ‘Who
is saying this?’ can be just as important as ‘What
is being said?’ Identifying where the source comes
from can quickly alert you to whether the truth of their
statements should be examined more carefully.

Step 2

The ‘how’ question is also important. In this
example you might ask ‘How are the asylum seekers
being detained and processed?’, but you also might
ask ‘How does this source (cartoon) affect me?”
Are there any emotions such as fear, persuasion
or humour that are being used to influence your
judgement?

Step 3

2 Analyse and interpret
4 Communicate your

findings and reflect

D

sources

3 Apply strategies to
resolve civics and
citizenship issues

Source 1 A political cartoon about the controversial issue
of keeping asylum seekers in detention centres for an
unspecified period of time, often years.

As active citizens, we should ask questions about the
society we live in rather than just accepting it or taking
things for granted.
You can learn to investigate a civics and citizenship
issue, such as the keeping of asylum seekers in
detention centres, by starting your questions with the
words ‘what’, ‘where’, ‘how’, ‘why’, ‘what impact’ or
‘what should’. When examining a source, whether it is a
cartoon, video footage, a newspaper article or election
slogan, the following approach may be helpful.
Brainstorm a list of questions and then try to
answer them. Some questions, such as ‘What is

Step 1

Source 1 There are five stages in any geographical inquiry. At each stage, geographers
use a number of different skills. Each of these skills is like a tool in a toolkit.
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Apply the skill
Where could you look to find answers to the
question, ‘What is the issue with detaining asylum
seekers?’
2 Why is it important to know the author of the source
when discovering the truth about an issue?
3 Why is examining how the source affects you
sometimes more important than basic descriptive
questions such as, ‘What is happening’?
4 What tactics have been used to convey the
cartoonist’s message about the issue of asylum
seekers in detention centres?
1
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Locating a range of relevant sources is a valuable
skill, which usually involves a number of different
search methods, such as:
• using online search engines such as Google
• following social media such as Facebook and
Twitter
• looking at newspaper and magazine articles in
print or online
• contacting local members of parliament or asking
people with expertise in the subject
• speaking with other class members or family
members to gain an insight into their views on a
particular issue.

Although books and newspapers are valuable sources
of information, most research today is conducted
online. In order to ensure that sources gathered
online are accurate, reliable and relevant, a number
of guidelines should be followed:
• Search engines such as Google are useful research
tools but much of the material on these sites is
unreliable and inaccurate. When using search
engines, be sure to define your search using
keywords. Your librarian or teacher are good
people to ask for help with this.
• A reliable way of searching for sources is to
use sites linked to educational institutions,
government departments, reputable companies,
universities and educational institutions. A quick
way of telling if a site is reputable is to look at the
domain name in the URL (internet address).
• Avoid blogs posted by unknown individuals. If
you happen to find information relevant to your
investigation on a blog or social media site, always
verify it by using a more reliable source.
• Never cut and paste information from the internet
without referencing where it is from. Taking
someone else’s work, ideas or words and using
them as if they were your own is called plagiarism
and is against the law, as well as school rules.

Evaluate and create

1 When do citizens ask questions?
2 Why is it important to ask questions as citizens?
3 What should we be wary of when looking for
information to answer questions?

5 Identify an issue in your local area. Develop three
questions to ask your local politician about that
issue.
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Remember and understand

4 As an active citizen, develop a question to ask about
the following scenarios:
a A local politician promised to fix and reopen the
local pool but nothing has happened.
b Young people in the local area are bored and
desperate for things to do.
c The number of children that can read in one state
of Australia is decreasing.

Critically analyse information
and ideas from a range of
sources in relation to civics and
citizenship topics and issues
A useful source is one that will add to your
understanding of a civics and citizenship inquiry.
The source needs to be relevant to the topic and
reliable. The following are good questions to ask in
order to determine whether a source is useful:
• Is it a reliable source?

• Is there enough information and sufficient detail
to help me answer the inquiry question?
• Does the information support evidence from other
sources?
• Is it balanced or does it present one point of view
(bias)?
• Is it based on fact or opinion?
• Is the information current?

Separating fact from opinion

Check your learning 19.2

Apply and analyse

19.3 Analyse, and interpret
sources

T

Sources provide information for civics and
citizenship students. They can take many different
forms, from written records in books or online, to
live video and audio recordings. Some examples
of sources include case transcripts and judgments,
newspaper articles, letters, tweets, blogs or Facebook
posts, cartoons and interviews.

Using ICT to locate relevant sources
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Identify, gather and sort
information and ideas from a
range of sources

Sources are only really useful if they help you to form
an opinion. In many cases, this means separating
fact from opinion. A fact is something that can be
proved: when an event took place, what happened
and who was involved. An opinion is based on
what people believe is likely to be true. A simple
way to detect whether a statement is fact or opinion
is to look closely at the language used. The use
of words such as ‘might’, ‘could’, ‘believe’, ‘think’
and ‘suggests’ all indicate that an opinion is being
expressed.

Source 1 Separating fact from opinion in civics and citizenship
is an important skill.

Check your learning 19.3
Remember and understand
1 What is the difference between a fact and an
opinion?
2 How can we tell if a source is useful?

Apply and analyse
3 Matt wants to know more about the government’s
policies on education. He has found a few blogs
on the subject but doesn’t know where else to
look. What advice would you give Matt.

For example:
• Fact: Australia detains asylum seekers for an
unspecified period of time.
• Opinion: Keeping asylum seekers in detention
centres is unethical as they have not committed a
crime.
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19.4 Apply strategies to resolve
civics and citizenship issues

19.5 Communicate your
findings and reflect

Recognise and consider
different points of view, and
use strategies to negotiate and
resolve issues

Present evidence-based civics
and citizenship arguments using
subject-specific language

A democratic process exists when everyone has an
opportunity to have their say. This might include
giving all members of a group the opportunity to
contribute to a discussion, making sure that all group
members have access to information and taking
a vote.
A democratic process exists when everyone has
an opportunity to have their say. This can include
giving all members of a group the opportunity to
contribute to a discussion in order to communicate
their opinion. Often in a democratic system, it is also
useful to make sure that all group members have
access to any relevant information regarding the

T

discussion or issue. One all group members have had
their say the group will then conduct a vote.
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Use democratic processes to
reach an agreement on a course
of action relating to a civics or
citizenship issue, and plan for
that action

Source 1 One way to reach a decision that reflects the majority
view is to take a vote.

Once the vote has been completed and all
members of the group have reached an agreed
outcome, a plan must be developed that will be used
for that action or issue.

citizenship

Check your learning 19.4

Remember and understand

1 What is a democratic process?
2 Give an example of a democratic process in
action.
3 Why is it important to recognise different points of
view?

D

In civics and citizenship it is important to
understand not only what opinion is being expressed
but why it is being expressed. It is useful to consider
why a person may have a certain point of view. For
example, the family of a victim of crime may say
to the media that a sentence given to a criminal
was insufficient and unjust. This may be true,
but it’s important to consider how the opinion of
these family members might be influenced by the
emotions of losing a loved one. Listening and being
respectful of opinions that may be different to our
own is an important skill to learn in civics and
citizenship.

In every subject, there is a common language that is
used. Certain terms form part of important concepts
and are essential in helping us understand these
concepts. Source 1 lists and defines some commonly
used terms in civics and citizenship; additional
civics and citizenship terms can also be found in
the glossary at the end of this book. If you come
across a term that you are unsure of, you should use
a dictionary, the internet or your teacher to help you
understand what it means. It is a good idea to keep a
glossary of subject-specific terms, as well as any other
new words that you come across, in your workbook.

civics

The study of the rights and responsibilities
of citizens and how government works

government

The elected members of parliament who
make decisions for a nation or state. The
government is made up of the party or
coalition that has won a majority of seats
in the lower house of parliament. The lower
house of federal parliament is the House of
Representatives. The upper house is the
Senate.

Apply and analyse

4 A PE teacher has given a class a choice of what
sport they are allowed to play during a double
period. The class is divided between people who
want to play netball, people who want to play
football and people who want to play hockey.
Suggest a process to help the class make a fair
decision.

multiculturalism

Refers to the way in which people of many
different cultures, races and religions live
peacefully with one another as equals

parliament

The national or state law-making body
that is made up of elected representatives
in both the upper and lower houses
with a head of state. In Australia, the
national parliament is referred to as the
Commonwealth or Federal parliament

parliamentary
democracy

A system of government where people
elect representatives to parliament in order
to make laws which reflect the views of the
majority of voters

Evaluate and create
5 Create a handbook or class wiki providing tips on
how to make class decisions when not everyone
agrees.

A person’s status as a citizen. A citizen is a
person who legally lives in a geographical
area such as a town or country. In a wider
context, citizenship encompasses the
rights and responsibilities citizens exercise.

Reflect on their role as a citizen
in Australia’s democracy
Australian citizens have many rights and
responsibilities as members of a democratic society.
We have a right to live freely in a society where we
allow others to live freely. As individuals, we should
always think about what we can do to make the
world a better place. This goes above and beyond
simply obeying the law, but rather a higher level of
social consciousness that helps us make our world
more beautiful through the positive changes that we
make to it. Australian citizens are global citizens, and
understand that the decisions we make can affect the
entire planet and its inhabitants. Ultimately, we are
free to choose what kind of a world we live in.

Check your learning 19.5
Remember and understand
1 Explain the following terms using your own words:
a citizen
b civics
c government
2 What can you do when you come across a term
you do not understand?

Apply and analyse
3 List three ways you could help to improve your
local community.

Evaluate and create
4 Develop a class project that you think would help
your local community. It can be anything from
picking up litter to raising money for a local charity.
Suggest a plan of action for this project and reflect
on this in terms of how it might help you to fulfil
your role as an active citizen in your community.

Source 1 Some useful civics and citizenship terms
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